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Tell us your story |

In 2020, our Listener Poets’
work shifted online. It was a
big upgrade for accessibility:
for the first time, people could
talk with us regardless of
physical location.

This ticket and poster were
part of our first experiment,
one week into the global prohi-
bition on hospital visitors.



I would like to feel skin

1 would like to feel touch

I woulid liike to feel patients’ hands
unceasing, squeezing, disbelieving

I would liike to feel loss

I would like to feel alone

I would like to feel my stomach sinking,
upending, emptying everything

would like to feel grief
would like to feel agony
I woulid liike to feel my heart ripped apart,
repair impossible, never unsevering

I would like to feel afraid

I would like to feel rage

1 would like to feel terror uncontrollied;
heat, body, blood trembliing

would like to feel sorrow

would like to feel swelling

I would like to feel salt-streaked cheeks
releasing concealing; healing

I would like to feel connected

I would like to feel divinely connected

1 would like to feel soul returning to source,
opening, tethering, remembering

I would like to feel anything...

“Twould like to feel,” she began. “As physicians, we’re too good at putting our feelings aside.
Someone once told me I was great at compartmentalizing, and meant it as a compliment. It’s not
a good thing.”

This woman was an OB-GYN and a medical educator. She told me how difficult it had been
to lose the ability to sit with a patient and hold their hand because of all the PPE she was now
required to wear. “There is a sense of resilience and beauty that underlies it all, and this time has
brought me in touch with the divine and nature in a way like never before,” she said.

“At the same time, I don’t know how we’ll come to terms with what we’ve lost. It’s not ever
going to be what it was, and that’s terrifying. I would like to feel the loss, the grief, and the
connection.”

~ As told to Listener Poet Jenny Hegland




Dear Friend and Supporter of The Good Listening Project,

You are the hero of our work. Burnout is rampant in healthcare, and if
you're reading this, you're helping fight it. Your involvement, whether as donor,
client, advisor, or volunteer, enabled our Listener Poets to connect with more
people this year than ever before. Thank you.

Though 2020 was obviously quite perilous for many, we've come out
stronger than we went in. In this report, you'll read some examples of what
we've been up to. You'll find messages from our “poemees” about what our
work meant to them. You'll find a long, inspiring list of everyone who made a
financial contribution to help expand our reach and drive our innovations.

Thank you for making a difference in 2020.

With gratitude,
7 . -\

Frankie Abralind
Executive Director

Co-founder Kay McKean is currently taking a leave of absence. We wish her well!

Testimonial

“The impact this poetry experience had on me
was phenomenal. It had a ripple effect that
impacted so many more people in my life
than just myself. It helped me to get through the
day with ease, as if weight had been lifted off my
shoulders that I didn’t even really know I had.”

~ H, Nurse

Our bemasked Listener Poets returned to the
Inova Schar Cancer Institute in July, after a
months-long prohibition on visitors due to the
pandemic. Schar’s Artist In Residence program
has featured TGLP weekly for two years now.
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FOR TIMES LIKE THESE

On March 26th, a few short weeks into
the global shutdown brought on by

the COVID-19 pandemic, The Good
Listening Project held a webinar on

how to be a good listener during those
rapidly-unfolding, uncertain times. Jenny

Hegland captured it in the above graphic.

GIVE SPACE Fo®r OTHERS
To FNSD THEIR- OWN ANSWERS

3ood|isfen]n&.ora_

Speakers included a former hospital
CEOQ, two nurses, two doctors, and a
social worker. The target audience was
healthcare workers. More than 25 people
tuned in to watch it live; nearly 200
watched the recording. You can find it on
our eponymous YouTube channel.



Activities

2 Inova Schar Cancer Institute (Fairfax, VA)
Listener Poets onsite weekly since June 2019 via the Artist in Residence program.
Though the hospital prohibited visitors for several months starting in mid-March, we quickly
pioneered a live video option on Zoom and were back up and talking to folks one week later.

2 Johns Hopkins Sibley Memorial Hospital (Washington, DC)
Listener Poets onsite for six weeks. Printed collection for the nurses we spoke with.

2 Georgetown University Hospital (Washington, DC)
Listener Poets onsite for one week in cancer center and med school. Printed collection.

2 Webinar (Online)
Six clinicians shared their pro tips for good listening in the chaos of the pandemic’s early
days during our special webinar. Thanks to speakers Nancy, Rishi, Klara, Bob, James, & Matt.

2 Association of American Medical Colleges (AAMC) (National)
Listener Poets available for any AAMC constituent via our first-ever National Endowment
for the Arts (NEA)-supported project.

2 Veterans Affairs Voluntary Services (VAVS) (National)
Talked with 75 people throughout the VAVS community, creating a printed collection to
commemorate their 75th anniversary.

2 AdHoc, LLC (Baltimore, MD)
“Eleven Pro Tips for Good Listening” and “Collaboration, Conflict, and Why We Stop
Listening” workshops for a tech company that works in healthcare.

2 Cleveland Clinic Rehab Hospital (Cleveland, OH)
Pilot project connecting staff with Listener Poets.

2 American Academy of Hospice and Palliative Medicine (AAHPM) (National)
Pilot project connecting board members with Listener Poets.

2 Smith Center for Healing and the Arts (Washington, DC)
“Listen Like a Poet” workshop for organization that serves people affected by cancer.

Testimonial

“T was thrilled by my experience
in this project. The day of the
meeting I had a clear, strong sense
that I was listened to carefully. But
the next day, when I received the
poem, the experience was one of
having been witnessed! It was
very uplifting.”

~A, physician

Our operating team holds an all-hands meeting each week.
L-R: Elle, Frankie, Katherine, Jenny, Yvette, Ravenna, Elizabeth.
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Listener Poet Ravenna Raven sets up to talk with nurses at at Johns Hopkins Sibley Memorial Hospital, Jan 2020.



Impact

Ripple Effect: Inmeasurable
Total Poemees: 473 Our Instagram continues to make waves.
Despite the abrupt halt of One“poemee wrote: ) )
activities in mid March, we talked I shared [the ppem] onmy social media
with more people in 2020 than in (tagged @thegoodlisteningproject). It put my
2019. They were all over the country. Jriends to tears for them to read an amazing
Switching to Zoom for our poem and to have a concrete glimpse into my
Listener Poets has been a major life experience in that moment. ) )
accessibility upgrade. Now anyone The g ({odil.ess of my short time with
with a computer can participate, the poet quite literally touched hundreds
regardless of physical location. of lives, who felt my emotions through her
words, and resonated in their lives having

experienced grief too. Long story short, this
poetry experience was very impactful.”

Testimonials: 252

When we give poemees the
chance to ta’lk about. their expe- 10-out-of-10 ratin gs: 92%
rience, they're effusive.

We ask for feedback shortly On our post-interaction surveys, we also ask
after we deliver the receipt of poemees how likely they are to recommend us on a
good listening that we call a scale of 1-10.

“poem.” 1) How was your ex- The answer: extremely. A few of them break the
perience? 2) Should we change rules and award us a 10+, 11, or 100.
anything? Occasionally, this sparks a sales conversation

Sample responses appear with a new client. If you'd like to hire us, please

throughout this report. email frankie@goodlistening.org. :)
Testimonial

“T was surprised how helpful it is to just
have someone listen and ask gentle but
meaningful questions.”

~A, patient

“I wouldn’t change a thing about the process
and I would give it 10/10. You can ask my
students, I am a hard grader, so this is not
issued lightly.”

~ G, med school prof

The inaugural members of our Clinical Advisory Group
(CAG), a.k.a. CAGstars, L-R: Andrew Yin, med student;
Nancy Eddy, palliative social worker; Matt Brown,
everfelt heard.” nurse manager; Joy Friesen, discharge nurse.

~ K, administrator

“I'm 50, and that was the first time I've
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ED Frankie Abralind presents a “Listen Like a Poet”

workshop, Johns Hopkins Sibley Memorial Hospital, Feb 2020.

Photo credit: Jeff Krentel



Financials

2020 Revenues
$97,412

Donations —__

$38,115
Sales
$57,297
Grants /
$2,000
2020 Expenses
$88,622
Marketing .
$6,284 \
Administration N "
$9,141

Programs
$70,442

Testimonial

“The experience gave me an opportunity to feel
heard in an authentic way. I looked forward to it,

and then felt refreshed and rejuvenated after
it.

When I received the poem, it felt validating. I've The
never shared that element of myself with anyone gis z?ner
. . . . oe s
in my professzor?al sphere, anc? it brings me a.lmost 3 e
to tears re-reading the words in the anonymized for Working

story — my own words — typed on a page out loud
like that.”

~M, hospital staﬁ‘ Our manual, currently undergoing its
eighth revision. Chapters include “"Why?,”
“The Discipline Part,” and “We ain't here to
make friends.”
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Listener Poet Jenny Hegland awaits passersby in the Schar Cancer Institute lobby, Summer 2020.

Photo credit: Tami Wellons



Donors & Supporters

These particularly awesome people* donated their time, money, and expertise.

We wouldn't be having anywhere near this much impact without their support.

=¥ Kent Wosepka

=¥ Kay McKean

I Elle Klassen

¥ Geoffrey Hall

=¥ Jenny Hegland

I Katherine Gekker

I Ravenna Raven

=" Matt Brown

=¥ Nancy Eddy

¥ Joy Friesen

=¥ Andrew Yin

I Liz Marsh

=¥ James Hudspeth

=" Allison Hart

I Kelly Williams McCaskill
=¥ Betsy Pfleger

=¥ Shannon McDermott
=" Michael Snow, Hogan Lovells
=¥ Kathara Green

=¥ Barbara Cox

I Lee Christensen

=¥ Morghen Jael

I Kacy Paide

&% Tali Phoenix

= Alex Julie

=" Alexander Gee

I Kristen Pruski

=¥ Sarah Wineland

=¥ Ted Klassen & Taschia Taylor
¥ James Turner

=¥ Lindsay Vacek

=" Maria Tribble

=¥ Laura Bode

=¥ Francesca Cimino

=" Deborah Hickox

¥ Tlene Gast

¥ Tucker Wannamaker
¥ Kitty Williams & Robin Lind

=
=
=

Marti Bailey
Jason Chen

Sara Vickers
Nick Williams
Alan Schwartz
Michelle Scism
Charles Hickox
Peyton Ware
Jessica Flores
Shikha Bhatnagar
Chris Smith
Anna Cianciolo
Carolyn Clancy
Lindsey Keck
David L. Myers
John Luk

Ann Brown
Sheryl Heron
Joy Sasson
Nicolas Campa
Deborah Raven
Kit Breshears
Nancy Laughter
David Power
Justin Verge
Peter Slevin
Deborah Hickox
Yoko Sen
Breanna Goldner
Joseph D Rotella
Dorinda Floyd
Meg Keeley
Plum Johnson
Jamie D Davis
Bob London

Be Duubay
Carsten Prasse
Brandy Shattuck

=" Mohamed Abdirahman
¥ Andre Lijoi

=¥ Susan M Verge
=" Michael Suchy

=" Janet Riddle

¥ Janet de Groot

=" Jax Baker

" Dylan Smith

=" Matt Rudolf

¥ James Ardaiolo
=¥ Frances Trapp

& Colin Donnelly
=" Milena Stancati
= Jun Takayasu

=" Rebecca Chen

¥ Lindsey Fielding
=" David Shanklin
= Casey Reede

=" Adam McKean
& Joseph P Donnelly
=" Matthew McKean
B Jack Martin

=" Alisa DiDio

=" Renee ORourke
=" Doug Elwood

=" Adam Sparger

=" Helen Brown

¥ Soren Royer-McHugh
=" Payten Cervini
¥ Camden Driedger
=¥ Debbie Matteis
=" Chani Wiens

=" Emma Muldoon
" Hayden Epp

I Soleil Klassen

¥ Virginia Smith

=" Paul & Mari Wilson

*81% more donors than 2019!
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The quality of
your listening
determines

the quality of
their speaking.

www.goodlistening.org



